RNA Low, who has died
aged 92, was the
doyenne of the British
travel industry, As a pio-
neer ‘of package holi-
days, she helped make
cheap and easy foreign travel
available to millions.
‘Shortly after the Second World

War, Erna launched a. weekly
“snow train” to the Alps, makmg it
pessible for ordinary people lo
enjoy the skiing holidays thaf until
then had been the preserve of the
upper classes.
Born and educated in Vienna,
she attributed her ability to build
businesses from nothing to her
father, who arrived penniless from
Czechnslqvahn and created a

sick mother. In Janumr 1932, she
advertised in the Morning Post:
“Viennese undergraduetie taking
ﬁl:y to Austria, fortnight, £15."

tythlng was included m her
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FLYING HIGH: Erna led the way In p

Ey consisted of five men and a
ale chaperone, and Erna

found time to slip off and see her
-familywhlleseﬂmgapaﬁemfora

flourishing future business.
Aﬂ;wGermawnnnmd,ﬁustnn
in 1938, she decided never to
return home. In 1940 she became
2 British citizen and changed her
name from its original Lowe.
During the Second World War she
monitored German radio broad-
casts for British Intelligence.
After the war, Erna needed

began organising hol-

idays, leasing British boarding

schools and inviting paying guests

to stay. To ensure a happy atmos-

phm, she inl.emewed each
d customer indis Ily.
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Incredibly dynamie,

discovering new holiday destina- .

tions before the mmmarkal.

uﬁaram Soon, her firm began
ering summer holidays to

Corslca the Algarve and the

stocky and almsama.ﬂ.ly
m she had an unquenchahle
enthusiasm for life and travel, and
clients often became h.ﬁehmg
friends. “People take a lot of time,
but they are my hobby;" she said.
ool gl
offices re| A BYS
referred to as Miss Low) as ahard
taskmistress, with a legendary
“But nhe
could also be i ly gen
m—d:rectur‘
Yellowlees-Brown. Her

OREIGN travel was dif-
?ﬂcu]{.gn because of sitrir:t

reign-currency laws
which allowed travellers

out of the country. Erna
 round round them by asking
mtnmm'shto:npay in sterling

Under the slogan “Sun and

~ Snow with Erna Low”, her first

trip, to Murren in Sw‘ltzerland in
1048, cost 38 guineas all-inclusive,
leaving: customers with £17 spend-
ing money (although Erna warned
that baths cost an extra 2s6d). The

pauﬁnhoﬁdaymbm
weekend for the next 10

%e:;r: scares of clients

's snow train for the 24-hour
journey to Austria. In the disco-
carriage, revellers roclk-and-rolled
alol tharaalh-ad:sofmyetua

mhnﬁﬁﬁﬂq Presleyand

She later combined the ski trips
clmcept and

ing _only
mmmp camp beds.

way of admitting colleagues had
won an argument was to present
themn with a cake.

In 1972, with a staff of 60 and a
turnover of £1.5million, Erna sold

out, only to her name back in
19?5 when business was
She sold agamthi:
travel industry, touring Europe in
search of new destinations. "1
remember her in her seventies
climbing a mountain in Italy,"
Yellowlees-Brown recalls.

Erna set about building her
travel company for the time.
B_v now, however, she was suffer-
ing poor health and in 1995, aged
85, she handed the to
Yellowlees-Brown. Her choice of
suceessor was another canny
decision — company furnover has
EI]B on to increase sixfold and

t season Erna Low Travel took
20 000 visitors to Europe, Two

i:, she entered the British
dustry’s Hall of Fame,
the I.mde's highest aceolade.

Colleagues remember Erna as
“mom h than the Eﬁlﬁh".

e spoke allher

a si.rung Austrian accent. She
never married, living alone in

South Kensmghm her dog,
but had numerous gnﬂnhﬂd.rm:\,
including actress Emily Lioyd.
® Erno Low, ski-four pioneer,
born Vienna, July 28, 1909, Died
London, February 12, 2002,
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